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Effective Performance Based Placement for Hard to Place Groups

A Conference on Improving Job Development Techniques

April 2 and 2, 1984
Phoenix, Arizona

"This conference came about as a rtsult of the
evaluations from our previous series of OPENING DOORS
workshops. Nany of you in here today indicated to us
that it was not enough to remove attitudinal barriers
for folks with special needs. what you wanted were soap
specific techniques on job development and you wanted
some information on resources to assist you in job
developing. So, that is the intent of the next two
days. Ne feel that this is probably the first major
effort of DES, Community Based Organizations, and the
Vocations! Special Needs Program to coordinate on an
endeavor such as this."

Virginia Posey
Conference Coordinator

Vocational Special Needs Inservice Program
College of Education

University of Arizona

For further information, contacts

Karen J. Zop4

Administrative Assistant
Vocational Special Needs Inservice Program

College of Education, Sox 507
University of Arizona
Tucson, Arizona 85721

(602) 621-7890
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Job Developing -- A Profession?

There is no such thing as a good "part-time" job developer. So back and
tell your administrators that! The reason is you lose continuity. It is
hard to keep changing hands.

I'm an old job developer. For years I grieved that there is no school for
job developing. I got together with other job developers in the country and
we brainstormed on some techniques that work best.

Are we a profession? There is no certification for job developing. There
are no standards for certification.

The MDTA program in President Johnson's administration provided money for
the unemployed. Schools sprang up to educate the unomPloyed. People were
educated, but there still were no jobs for them. CETA came in and found
jobs for these people in government -- the birth of public sector employment
and "job developers."

We all learned job developing by the seat of our pants and by the employers
we contacted. For a number of years, the key term in job developing was
TRAINING, but now JTPA says, "You don't place them, you don't get paid."
Now the key term is placement -- PERFORMANCE BASED PLACEMENT.

4111111IrrlitS111111111141111

I'd like to explain to you the purpose of the
workshop, and that is to provide information,
strategies. and employer information for those who are
responsible for developing human resources and for
placement."

Stewart Miller
Director of Program Support

Division of Vocational Education
Arizona Department of Education

Job Development is now a PROFESSION. You get pencils, business cards,
paper, and things like that.

The bottom line is that there are not enough jobs for all the people you
represent. The difference between your group finding employment is not
going to be how deserving they are or how professional we are as job
developers.
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Myths About Employment

Everything you and your applicants know about employment is based on three
'lies." These three myths about employment area

(1) "Employers know what they are doing when it comes to hiring."

THE DECISION TO HIRE IS THE DECISION TO LIKE. Employers do
not do the hiring. Supervisors do the hiring.

(2) "The most qualified person gets the job."

You have to have +he minimum qualifications for the Job.
After that, it is not the best qualified applicant that gets
the job. IT IS THE BEST PRESENTED APPLICANT THAT GETS THE
JOB.

Qualifications make up about one-third of the hiring
decision. THE DECISION TO HIRE IS THE DECISION TO LIKE.
There is a lot of money poured into persons with
disabilities. Most of them are not hired because we've been
concrn'..rating on their "qualifications" -- one-third of the
hi, ' q decision.

(3) "ThL ialuation of your ab;lity to do the job is an
evaluation of your worth as a person."

We need to help our clients understand these myths. We can make our
applicants experts in interviewing and in presenting themselves to the
employer. Rather than becoming negative when turned down for a job, our
applicants can say, "Hey, what didn't I do this time that I can do next
time?"

"The final report of the khite House Conference case
up with a ranking of the most leportant issues affecting
the lives of disabled individuals ... At the top of the
list was a concern of disabled pdople in this country
for the effectiveness of job piacesent programs."

Richard Sheppard
Director of State Relations

President's Cossittee on Esploysent of the Handicapped

BEST COPY AVAILABLE
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The Job Market

A job opening is an opportunity to the job developer. To the employer, a
job opening is a "problem." an expense. The supervisor is likely to hire
someone he/she knows or to call other supervisors (co-workers) to see if
they know of someone. The next step is to go to Personnel and their
"files." The next step is the job developer, and last is the newspaper.
You, Job Developer, are number four not number one!

The Hidden Job Markets GO% of the hires are going to happen at the level of
supervisors, co-workers, and personnel. Ninety-five percent of the people
are looking for 20X of the jobs. Only 50% of the people are creatively
looking for jobs!

Some people think job developing is looking in the newspaper before your
applicant does. About 60% of the jab developers in our co,intry never get
beyond steps four and five. They are searching for 20% of the jobs.

What is job developing then? JOB DEVELOPING 18 NOT JOB REFERRAL. IT IS NOT
SENDING PEOPLE OUT FOR AN INTERVIEW. A JOB DEVELOPER IS SOMEONE WHO CAN
PREPARE THE APPLICANT TO GET THE JOS, AND INCREASE THAT APPLICANT'S
POTENTIAL FOR EMPLOYMENT.

"Placement is a partnership between the individual and
business and industry. Many of you in this room are
converts or the sponsors of this partnership and we hope
that when you go away today you'll have even better
ideas and better networking communications with other
people that can help you carry out these
responsibilities than you had when you came in this
morning."

Trudy Rogers
Acting Director of Comprehensive Training

Division of Vocational Education
Arizona Department of Education

You, Job Developers, do not find people jobs. People get their own jobs.
You increase their chances! The real work is preparation of the client
before the interview, debriefing after the interview, getting employers to
work with your agency, and assisting employers in overcoming their fears in
hiring your clients.

Job developing is not SALES. A professional job developer is a CONSULTANT
who advises applicants on jobs they should take, and advises employers on
applicants the': should take. You can use ethical sales techniques in doing
this, however.

-3- BEST COPY AvRad.ioLL



Accessing the Job Market

As a Job Developer, you work for the applicant as well As for the employer.
Job Developers are the bridge between the applicant and the employer. It is

a dual "sales" Job' selling the applicant on the employer and selling the
employer on the applicant.

You can use the newspaper for leads. Call the supervisor and circumvent the
system if you can. Use other Job Developers and share job orders. We need

to start networking among ourselves.

Why should you network? The Job Developers in this room can make enough
phone calls to "kill" every employer in Arizona. The employers are not
going to use every agency.

We are all embarrassed to be unemployed. But your applicants need to
connect with every person they know. Still, the key is contacting the
supervisor to see your client.

A Job Developer can effectively work with ten people. You may have a
caseload of fifty, but you are only working effectively with ten at one
time. Job developing is a very LABOR INTENSIVE EFFORT!

grommw

"Part of the title for this conference is OPENING
DOORS. I've been here for fourteen months. I've not

had one door close on se. The doors are open, but we've
got to MALK IN those doors. I think KNOMING, HAVING,
BELIEVING, AHD SELLING THE PRODUCT IS A HUSH"

Dr. Douglas X. Patao, Director
Departnent of Economic Security

There is hope, though. You can make your applicants into their own Job
Developers. Run them like they were your own staff.

You and your applicants need to use the telephone effectively. We will

interrupt the damnedest thing to answer the telephone.

TELEPHONE COLD CALLs When you're working with hard-to-place groups, your
chances increase three-fold when you send them to a place where there is NO
OPENING, than if you send them to a place that is interviewing.

When there is an opening, the employer is still going to measure the
applicant against an artificial set of criteria. If you can come in
uncompetitively and on a one-to-une basis, that gives the supervisor a
chance to LIKE your applicant.

BEST COPY AVAILABLE -4-
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Time Management

Many Job Devaloperu find that their responsibilities outweigh the amount of
time available to them. (Indeed, time management was frequently listed as a
serious barrier to good job development on the conference evaluation forms.]
The larger your caseload, the more important it is that you use your tics to
the best advantage. Following are some recommendations for good time
management in the areas of scheduling, organization of caseload, and
assessment of the use of your time (adapted from Performance Based
Placeeent Maual by Milt Wright & Associates, '1984).

SCHEDULING

1. Preparing the applicant for an interview and debriefing the
applicant after an interview take the HIGHEST PRIORITY over
any other activities.

2. The best times to MEET WITH THE APPLICANT are from 8100 to
9130 AM and from 11:30 AM to 2100 PM.

3. Setting up interviews for applicants, cold calling,
re-establishing and maintaining employer network contacts, and
follow-up can be conducted over the phone. The best times to
make these CALLS TO EMPLOYERS are from 9:30 to 1130 AM and
from 2100 to WO PM. These are the prime hours for most
employers. However, times may vary according to types of
business.

4. Schedule field VISITS TO EMPLOYERS one day a week. All visits
should be made in that one day, if possible.

5. Record employer and applicant information during or
immediately following contact with the individual. Other
RECORD KEEPING and PAPERWORK should be done towards the end of
the day.

6. FOLLOW-THROUGH on commitments with employers is necessary to
maintain credibility. All Job Developers should have an
APPOINTMENT CALENDAR that reminds them of commitments made
with employers.

Job Developers needs to let employers know when they are
AVAILABLF FOR PHONE CALLS. It is irritating to an employer
when a Job Developer is not available for phone calls.

ORGANIZING CASELOAD

Categorize your caseload according to applicants' vocational placement
goals; e.g., clerical, food service, man4gement trainee, electronic
assembly. When job developing in a specific vocational area, refer to all

BEST COPY AViiiiikoLt.
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applicants within that category.

Place priority on the moot marketable applicants. Identify ten to twelve
.pplicants with the highest skil,s and abilities, the greatest flexibility,
and the most positive attitudes and manner of presentation to recommend to
employers. Utilize these "best" applicants to establish a positive
reputation with the employer and "open the door" for further applicant
referrals.

"This (conference) is probably A FIRST for ail of us
to o'er:, together."

Barbara Border
Deputy Associate Superintendent, Program improvement

Division of Vocational Education
Arizona Department of Education

SELF-ASSESSMENT

If possible, evaluate your time spent in each of the following categories to
assist in analyzing the best use of time.

1. JOB SKILLS TRAINING SESSIONS: Job search preparation,
interview preparation

2. TELEPHONE COLD CALLS: Employer contacts resulting in
applicant interviews, OJTs, placements, or on-site visits

3. OUTSIDE EMPLOYER CONTACTS: Resulting in applicant interviews,
OJT., or placements

4. AFTER THE INTERVIEW: Applicant contacts, employer contacts

5. FOLLOW-UP AFTER PLACEMENT: With applicant, with employer

-6-
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Influence of the Job Developer

The difference between "Social Service" and "Job Developing" is where we
place our priorities in managing our caseload. In social service, most
service and ties should go to those least able to serve themselves. In Job
developing, most service and time spend should go to those people best abla
to serve themselves.

Yell clients what their reaponsibilities are and put it down in writing. JOS
DEVELOPMENT CONTRACTS list job specs a person is after, things the client is
required to do, and what YOU are required to do. This includes job goal,
salary expectation, geographic locations, and phone numbers where client can
be contacted. Responsibilities of the Job Developer include number of
employers to be contacted, preparation of the client with job search skills.
preparation of the client for the interview, and debriefing of the client
after the interview.

"He in DES are really pleased to be a co-sponsor and
to begin to lay the foundation for the future, and that
is to truly coordinate our embioysent and training
resources."

Dr. Douglas X. PAHL, Director
Department of Economic Security

BEST COPY AVA1LAbL:



Preparing Clients for Interviews

Provide information to th' client on the company and employer that he/she
will be interviewing. Put your clients to work. Have them bring back an
application form from each employer they visit.

There are three steps in preparing the applicant for the interviews

1. FROVIDE BASIC INFORMATION ABOUT THE JOB' Title, salary,
duties, potential, machines being used.

2. SELL CLIENT ON WANTING THE JOBS Clients will work harder on
the job they want than on the job you want for them.

3. SELL WORK REALISTICALLY: It is not always happiness. Find
out the person's dreams and explain how the job can help them
get what they want. Tell them what questions will be asked of
them at the interview. (You'll know these questions after
debriefing of previous clients and developing a file of
questions for each employer.)

Be sure applicants come physically dressed for the interview when they come
in to see you. The interview process is an "artificial" way to evaluate how
someone will do on the job. You are looking at evaluation indicators:
skills, education, and ability to communicate. For the bulk of employers,,
the interview process is a perfectly natural and rational way to evaluate
how a person will do on a job -- But not for everyone!

There are certain populations that do not come across well in an interview.
There are populations, who because of cultural differences, language,
disabilities, etc., will not be measured realistically through an interview.

'The purpose of the EMPLOYABILITY SKILLS CHARTS is to
address Arizona business and industry needs for workers
to have the work ethics, responsibility skills, and
basic and related skills ... 7 is is an effort to secure
a coeeitlent Iron business and industry and education to
cooperate in putting together information that will help
both youth and adults understand the work area."

Trudy Rogers
Acting Director of Cosprehensive Training

Division of Vocational Education
Arizona Department of Education

BEST COPY kieliLikuLt.

-6-

11)



Employer Panel

"Every one of us has a dream. Unfortunately, most of

us choose to go asleep on that drmill, and let it qo 'NAY
Don't bury that dream. Nurture it. Once you've

accepted fear as a may of life, failure is going to come
... Nothing is going to happen unless you make it happen
... unless your (Job] candidate makes it happen."

Marvin Nortenson
ITT Courier Terminal Systems, Inc., Tempe

Questions "How do you feel about Rich [Pimentel] telling job developers to
bypass Personnel and go directly to first-line supervisors?
Would it work in your company?"

Responses "If you were to bypass Personnel at ITT and go directly to the
supervisor, a couple of things would happen. One, the Supervisor

woCad transfer you immediately to Personnel, without discussing
it. Second, if you bypass Personnel, you would never dc business
with ITT ... There are a lot of laws that we as a company must
adhere to -- it's called Equal Employment Opportunity." (Marvin

Martinson)

Questions "What do vou think of the professionality of the Job Developer
that comes to you?"

Responses "My largest criticism is that they haven't even found out what
our operation is all about If you are there trying to help
your folks, why didn't you know [that you have to live in a

dormitory and that the work is seasonal]?" (M. Kathleen Callan,

Fred Harvey Company, Grand Canyon)

Questions "How do you suggest clients respond to the question on job
applications referring to a previous injury on the job?"

Responses "I would hope they would answer the question correctly. We had a
situation last year where an employee was hired, worked for two
days, and injured her back, and filed for Workmen's Compensation
... Through the process it was found that the person had an
injury reported by a previous employer ... Because she did not
report it on her job application, her claim was denied." (Mike

Low, University of Arizona, Tucson)

Questions "How do I ls't you (employer] know about my people who need and

can do the oork? ... I represent a rural area."

BEST COPY AVAiLk,
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Responses "...It would be a simple matter of keeping in touch ... The

telephone is great, but you want to follow -up ... A manager in

the mining department would never refJse a telephone call with

someone from an employment service ... I see no problem in going

directly where that information Con potential openings] eau be

derived." (Stanley Watowich, Bald Fields Mining Corporation,

Yuma)

Questions

Responses

Responses

"For a very physically and obviously disabled person, do you

prefer that they address that issue during the interview, or do

you prefer that they didn't address it at all? And if so, how?

"They ought to be totally comfortable in selling themselves.

Remember, they have to SELL!" (Marvin Martinson)

"This is my third experience in a session w4th Rich and
Windmills, and I'm very grateful for the first one especially,

because it made me more aware of some of my biases and perhaps an

area in which I was very ignorant.

"There was a time when I was very uncomfortable addressing that

problem. I recently hired a student The girl came by my

office and her disability was very obvious I didn't hesitate,

because of Windmills, to ask her how w611 she could do the icb

... I asked her what kind of special accommodations we would have

to do ... She said she would work with 'whatever you give me'

These sessions need to be done for employers." (Mike Lou)

BEST COPY AVAILABLE



Concerns of Special Groups Represented at the Conference

It is imperative that then employer know the disability, especially a hidden
disability such as a learning disability or back injury. Otherwise, the
employment could be terminated. Full disclosure is the best policy.

You, the Job Developer, must be more than a referral service. You've got try

be able to effectively sell yourself to the employer and thin bring up the
disability. We all react to disabilities. The person who is going to be
hired is someone who can make the employer comfortable with the disability.

We use a process called "general to the specific. 1 client got4 to the
employer and sells him/herself on the job q i!lifications. Then the client
mentions cavuallv. "You know I have Eepil2psy3" and than asks the employer,
"What do you know about epilepsy?" After the employer's response, the
client says, "Fine, let ee tell you about [epilepsy)." No more than 45
seconds is spent on the general facts of epilepsy. Then the riimit becomes
SPECIFIC and says, "Now, I have this kind of seizure and taim this kind of
medication. Here are the problems and concerns I would have if I were the
employer." Resolve the concerns on the spot or the HIRING UNCERNS will
becomia HIRING OBJECTIONS.

rIn education and trainin
g11 question for me is, 'Mho is l tis aoi:gn:

the critics!
train,

an inhere is it that were going to do it?' ... I don't
think our educational Institutions are going to be able
to afford in the future to have the updated equipment in
tne new technologies. It is going to have to be at the
employer's worksite. I think that is wonderful ,..

Because we have all of these special populations, we
have the HHOLE SOCIETY TO SEPVEP

Dr. Douglas X. Pati5o, Director
Department of Economic Security

Convincing an employer that your client NEEDS a job is a worthless endeavor.
Everyone needs a jot. You must take the "teenagers" and help them to sell
INTANGIBLE TRAITS, such as dependatility, responsibility, etc.

For the limited English cpeakinq, it is often helpful to start with placing
a bilingual person at the company first. Then it is easier to place persons
with limited English proficiency, since the bilingual person can facilitate
better communications.

Wnen you "sell" ex-offenders, more than any other group, you must establish
individual credibility with the employer. In some cases, you will not be
able to get them through security clearance and in some cases bonding will
be needed,

BEST COPY AVAIL ALL
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Interviews

You must find out how well your client interviewed for three basic reasons;

(1) Is the client still in the running?" If so, what is going to

happen next?

(2) If the client is not going to be considered, you want to be
able to make another referral.

(3) You want the employer's advice on how to make the client a
better interviewer.

STRUCTURED VS. UNSTRUCTURED

There are only two kinds of interview's structured and unstructured. In a

structured interview, you can answer the employer's questions with a "yes,"
"no," or "maybe." Nothing frustrates the employer more than for the client
to break away from the structure for these "routine" questions and "free
1 'icing." Too often we start thinking of the answer before the employer
finishes with the question.

Clients should know their skills and why they would be good for the job, and
explain it to the employer. Clients should know something about the
company. They should be able to FEATURE BENEFITS.

In an unstructured interview, the employer asks the client, "Tell me about
yourself." Teach your clients to "throw it back to the employer" by telling
three to five points about themselves and than asking, "Is there anything
else you would like to know?"

Employers are pot oleasuring your applicants in much of a scientific way.
ihe applicants must tell the employer directly, "I want to work for YOU!"

THE NO FAIL COLD CALL

Look at the organizatior and decide who it is you need to talk to. You need
to give 15-30 seconds or information about your client. You have to show
the employer that you are just as interested in their welfare as in the
welfare of your client.

the OPTION COLD CALL is one that deals with "fall back" positions with
employers. If the employer. tannot see your person, ask if he/she can refer
you to an employer who will. If one job classification has no openings, ask
what jobs art open, and what kind of people they do hire.

Personnel and Affirmative Action are not always the same person in large
companies. If you can't get through to one, call the other. If you do get
an invitation to come in from the employer, it is time for the SALES CALL.
You may be able to cut the company's "cost" by suggesting targeted jobs tax
crecit or on-the-job training.

BEST COPY AVAILABLE
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Employer Buying Decisions

Whir, the Job Developer makes a sales call, employers may consider any or all
of the following in determining whether they want to work with you and your
organization -- whether they want to "buy" what you hay., to "sell" (adapted
from Performance Based Placement Manual by Milt Wright !, Associates,
1984).

1. INTEGRITY! Is the Job Developer honest? Will I be advised
fairly? Will the Job Developer follow through?

2. JUDGMENT: Were my needs listened to? Did the Job Developer
learn about my company? Will sound judgment be used to refer
only qualified applicants to me?

3. ORGANIZATION; Does the organization and its purpose appeal to
me? What is the reputation of the organization?

4. QUALITY OF APPLICANTS AND FOLLOW-UP SERVICES! Is the Job
Developer able to refer quality applicants? What are the
overall services which the Job Developer and/or organization
can provide to me?

S. COST: What does it cost to work with this Job Developer and
organization? What are the monetary advantages in working
with this particular Job Developer and this particular
organization?

11112111

The EMPLOYABILITY SKILLS PROGRAM is a unique
partnership from business, industry, and education. It

provides an exciting vehicle to become actively involved
JD determining the specific employment skills students
kiLII1 learn and the program increases communication among
the partners. In short, the Employability Skills
Program clarifies what students need to do in order to
get a specific job and to keep that job. This in turn
will provide Arizona business with workers it needs now
and will continue to need in the future."

Slide/Tape Presentation of
the Employability Skills Program

BEST COPY MILANI

-13- 24



Seven Steps to a Sale

Buying motives and factors that **players consider when they decide to work
with a Job Developer and his or her organization comprise a seven-step
process that can be used to "sell" the employer on the benefits of the
organization (adapted from Perfornance Based Placement Manual by Milt
Wright & Associates, 1984).

1. APPROACH* Establish a sense of rapport with the employer and
try to make him or her feel comfortable and respected. (This
is not the time for a sales pitch!) Show an interest in
the employer and the company.

2. QUALIFICATION* Make sure that you're talking to the right
person -- the one who makes the decision tc hire. Then seek
information as to what the employer's needs are Ask, for
e xample, about specific job titles and qualifications, and
about the hiring process.

3. AGREEMENT OF NEED* Show the employer that you are an
e ffective listener by mirroring back what you heard the
e mployer say. For example, "As I understand it, you are
looking for someone who is (list qualifications needed). Is

that correct?"

4. SELL THE ORGANIZOTIONI Begin by finding out how much the
employer already knows about your organization. Then correct
any misconceptions and fill in any gaps, emphasizing who you
are, your services, other employers you work with.

S. FILL THE NEED: Inform the employer of the features and
benefits of working with you, your organization, and your
applicant. Point out FEATURES of your program ("Applicant
received classroom training") and how the employer will
BENEFIT ("You will need less time to train this applicant").

6. ELICIT COMMITMENT: Identify and resolve any concerns or
objections that the employer may have with regard to working
with you, your organization, or your clients.

7. CEMENT THE SALE: Reinforce th? :Aploycr's decision to work
with you by emphasizing the reasons why he or she will be
satisfied ("You will save a great deal of time by working with
us"). Restate the agreement and schedule a time for
follow-up.
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Feature Benefits

Each agency has features (e.g., pre-screening, targeted jobs tax credit,
good track record), but it is the benefits of those features that
employers "buy," Benefits arm those things about the features that will be
of use to the person who is buying the program. Below are some of the
agency and client features, along with the benefits to employers, that were
listed frequently by conference participants.

FEATURES OF ORGANIZATIONS

Provide prescreening,
aptitude testing, career
assessment and counseling

Provide training in appro-
priate pre-vocational and
social skills

Provide classroom instruction
or on-the-job training to meet
needs of employer

BENEFITS TO EMPLOYER

Insure appropriate placement,
improve Job satisfaction, cut
down on turnover

Applicants know importance of
punctuality and dependability,
getting along with co-workers

Save training time and cost

FEATURES OF CLIENTS

Prescreened and counseled

Job-ready with pre-vocational
and essential basic skills

Highly totivated and
dependflbe

Meet federal definition of
disabled, minority, disadvan-
taged, displaced

BENEFITS TO EMPLOYER

Get the "right person" for
the job, lower turnover,
higher productivity and
morals

Get qualified workers, save
training time and money

Get a "full day's work for
full day's pay," greater loy-
alty, lower absenteeism

Compliance with EEO/AA regu-
lations, good community
public relations, tax breaks
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Successful Placement

A placement is successful when both the employer and the new employee are
satisfied with the work arrangement. Throughout the placement process, it
is essential to identify and resolve any problems and concerns on the part
of either the employer or the applicant. Specifically, it is the Job
Developer's responsibility to:

1. FOLLOW-UP WITH THE EMPLOYER after the placement to address any
immediate concerns such as low productivity, lack of
punctuality, or inappropriate social behaviors.

2. FOLLOW-UP WITH THE EMPLOYEE after the placement to address any
immediate concerns such as transportation, day care, or .cages.

3. PROVIDE LONG-TERM FOLLOW-UP to monitor applicant's progress.

The entire process of Job placement is illustrated in the flow chart on the
next page (adapted from Performance Based Placesent Manua/ by Milt
Wright Absociater, 1984).
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The Job Placement Process

Initial Job Development
Interview

Job Development Agreement

Prepare Applicant for Job
Search

Employment Interview and
Skills Training

Access the Job Marked

Research
Vocational Goal

(optional)

Prepare Employer for
Interview

Prepare Applicant for
Interview

Interview

Post-Interview Debriefing
of Employer

Post-Interview Debriefing
of Applicant

Applicant Hired?

No

-17-
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Follow Up for
Successful Placement



Networking

utlietworkingi isn't done in the conference room on a
piece of paper. it is done over breakfast, after work,
over a cup of coffee .1'

Vickey Aicketts
JTPA Special Programs Manager
Department of Economic Security

NETWORKING IDEAS for the state of Arizo.la produced through group work at she
conference included!

* Interagency "Job Bank" for job leads

* Membership in the Job Placement and Development Division of the
American Rehabilitation Association

* Equal representation of private and public sector on conference
task forces

* Statewide clearinghouse for job development resources

* Directory of Job Developers

* Employer/Job Developer workshops for regional and local areas

* Register of agencies dealing with special needs clients listin,4
specifics of programs, contact persons, etc.

* Observation at agencies or organizations other than one's own

* On-going networking meetings between Job Developers and agencies

* Continuod professional training and workshops

* Local and statewide computer network

* Reorganization of Interagency Council to include private sector

* Publication of a Job Developer newsletter

* Hotline phone number to exchange needs and applicants

BEST COPY ..\\01.11 AP;
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Participants in the Conference

"I mould like you to make a personal coonitlent at your
table, that YOU get to know -- before the end of this
workshop -- everyone at your table and something about
the agency or institution that that person represent4
and start your own NETNORKINO at the table."

Virginia Posey
Conference Coordinator

BEST COPY AVAILABLE
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Benito Abevtia
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Gilbert S. Acosta
Employment Security Specialist
DES/Job Service
21 S. Hibbert
Mesa, AZ 85202
834-7777

Cheryl Adams
OJT Coordinator - Job Placement
Parkway School
1753 E. 8th Ave.
Mesa, AZ 85024
833-5566

Wendell Akers
Supervisor
DES/RSA
4425 W. Olive
Glendale, AZ 85302
842-1125

Manny Alvarado
Job Developer
SER/Jobs for Progress, Inc.
40 W. 28th St.
Tucson, AZ 85713
624-8629

Pam Alvarez
Teacher Aide
First STEP Workshop
210 3rd Ave.
Holbrook, AZ 86025
524-2721

Jennifer Anderson
HERO Coordinator
Lake Havasu High School
2675 Palo Verde Blvd.
Lake Havasu City, AZ 86403
855-4011, ext. 32

Pat Apraham
Teacher, Pre-Employment Preparation Program
Mesa High School
1630 E. Southern
Mesa, AZ 85204
898-5976
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Inez Attakai
Navajo Division of Labor

David Avalos
Teacher
Buena High School
4001 Fry Blvd.
Sierra Vista, AZ 85635
458-7880

CRrlos Avelar
Counselor
DES/RSA

7002 S. Central
Phoenix, AZ 85040
268-8725

Glenna Averill
Special Education Teacher
Shadow Mountain High School
2902 E. Shea Blvd.
Phoenix, AZ 85028
867-5346

Sara Bahr
Counselor
DES/RSA
1333 W. Camelback
Phoenix, AZ 85013
255-5853

Gary Bahr
Counselor
DES/RSA
3033 N. Central, Suite 600
Phoenix, AZ 85012
266-4434

Marie Barnes
Special Ed Resource & Work Experience Teacher
Cortez High School
8828 N. 31st A.
Phoenix, AZ 85021
589-1527 or 866-7396 (home)

Jan Bartoli
Special Educatiul Teacher
Horizon High School
5601 E. Greenway Rd.
Scottsdale, AZ 85254
953-4155

Tom Bartz
Vocational Placement Coordinator
Scottsdale Vo-Tech
7412 E. Indian School Rd.
Scottsdale, AZ 85251
945-9600 3



Melvin Bashner
Manpower Specialist
DES Job Service
Site Code 8-1
Phoenix, AZ
628-5786

LonniF 'atterson
Advocacy & Training Coordinator
The Association for Retarded Citiz9ns of Prizwia, Inc.
5610 S. Central Ave.
Phoenix, AZ 85040
243-2787

Kathy Bawazir
Counselor
DES/RSA
100 E. Alameda, Suite 414
Tucson, AZ 85701
628-5309

T. 0. Beach

Vocational Education Specailist & Community Ed. Dir.
Yuma Union High School District
3150 Avenue A
Yuma, AZ 85364
726-1731

Roselyn Beck
Counselor
Phoenix Indian High School
Box 7188
Phoenix, AZ 85011
241-2140

John Beckwith
Special Needs Director
Boise Public Schools
1207 Fort

Boise, ID 83705

Bill Bernard
Career Development/OJT Developer
Mohave County JTPA
P.O. Box 390
Kingman, AZ 86401
753-9141, ext. 270

Wendy B. Berns
Vocational Placement Specialist
Goodwill Industries
417 N. 16th St,

Phoenix, AZ 85006
268-7046
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Clara Bia
Planner
Navajo Division of Labor
P.O. Box 1889
Window Rock, AZ 86515
871-5795

Adrienne Blackwater
JTPA Employment Coordinator
San Carlos Apache Tribe
P.C. Box "0"
San Carlos, AZ 85550
475-2305

Patty Bloomer
Miller Institute
4837 E. McDowell Rd.
Phoenix, AZ 85008
252-2331

Philip Bossenbrock
Rehabilitation Program Coordinator
Goodwill Industries of Tucson
1770 S. Cherrybell
Tucson, AZ 85713
623-0316

Mike Botner
Director of Special Education
Humboldt Unified School Dist. #22
P.O. Drawer A
Dewey, AZ 86327

M. Betsy Bounds
Acting Assistant Director, Special Programs
Tucson Unified School District
1010 E. 10th St.

Tucson, AZ 85719
882-2421

Tere Bowen-Irish
OTR

Arizona State Hospital
2500 E. Van Buren
Phoenix, AZ 85008

Sally Bowman
Guidance Secretary
Santa Cruz Valley Union High School
9th Street & Main
Eloy, AZ 85231
466-7391

Verna Bragg
Teacher, ESP
Carl Hayden High School
3333 W. Roosevelt
Phoenix, AZ 85009 3,1
272-4003 or 269-41'a4
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Connie Brena
Employment Counselor
Coconino County JTPA
100 E. Birch
Flagstaff, AZ 86001
779-6668

Michael Brennan
MR Project Coordinator
DES/DDD
1824 E. McKinley St.
Phoenix, AZ 85006
275-7821, ext. 404

Kathy Brick
Supervisor
DES/RSA
7002 S. Central

Phoenix, AZ 85040
268-8/25

Jim Bruzewski
Counselor
DES/RSA

7 S. Hibbert
Mesa, AZ 85202
834-7777, ext. 284

Betty Buckley
Teacher Aide
First STEP Workshop
210 3ra Ave.
Holbrook, AZ 86025
524-2721

Ginney Bugh
Advisor to the Disabled
Phoenix College
1202 W. Thomas Rd.
Phoenix, AZ 8501'3
264-2492, ext. 427

Allen Buntin
Distributive Education Teacher-Coordinator
Cactus High School
6330 W. Greenway Rd.
Glendale, AZ 05306
878-1038, ext. 334

Robert Burger
Employment Service Counselor
DYLC/Dept. of Corrections
1129 N. 1st St.

Phoenix, AZ 85004
255-3731
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Susan Burtch
Manpower Specialist
JTPA Title III
P.O. Box 912
Globe, AZ 85502
425-3181

Bill Butler
Supervisor
DES/RSA
3033 N. Central, Suite 600
Phoenix, AZ 85012
266-4434

Leonard Butler
Employee Development Officer
Navajo Division of Labor
Box 915
Tuba City, AZ 86045
283-6867

Phil D. Bybee
D.C.E. Teacher/Coordinat..r
Bradshaw Mountain High School
Drawer A.
Dewey, AZ 86327
772-9200, ext. 25

Joe Calderone
Maricopa County Dept. of Human Resources
3335 W. Durango
Phoenix, AZ 85009
261-5911

Pamela Cales
Employment Manager
Southwest Business, Industry & Rehabilitation Association
4410 N. Saddlebag Trail, Suite
Scottsdale, AZ 45251
949-0135

M. Kathleen Callan
Personnel Director
Fred Harvey Company
P.O. Box 699
Grand Canyon, AZ 86023
638-2631

Lorna Woodruff Callison
Job Develooer
Mesa Youth Hlacement Service
549 N. Staplev Or.
Mesa, AZ 85204
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Connie Brena
Employment Counselor
Coconino County JTPA
100 E. Birch
Flagstaff, AZ 86001
779-6668

Michael Brennan
MR Project Coordinator
DES/DDD
1:124 E. McKinley St.

Phoenix, AZ 85006
275-7821, ext. 404

Kathy Brick
Supervisor
DU/RSA
7002 S. Central
Phoenix, AZ 85040
268-8725

Jim Bruzewski
Counselor
DES/RSA
7 S. Hibbert
Mesa, AZ 85202
834-7777. ext. 284

Betty Buckley
Teacher Aide
First STEP Workshop
210 3rd Ave.
Holbrook, AZ 86025
524-2721

Ginney Bugh
Advisor to the Diiabled
Phoenix College
1202 W. Thomas Rd.
Phoenix, AZ 85013
264-249? ext. 427

Allen Buntin
Distributive Educatiwt Teacher-Coordinator
Cactus High School
6330 W. Greenway Rd.
Glendale, AZ 85306
E78-1038, ext. 334

Robert Burner
Employment Service Counselor
DVLC/Dept. of Corrections
1129 N 1st St.

Phoenix, AL 85004
255-3731
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Susan Burich
Manpower Specialist
JTPA Title III
P.O. Box 912
Globe, AZ 85502
425-3181

Bill Butler
Supervisor
DES/RSA
3033 N. Central, Suite 600
Phoenix, AZ 85012
266-4434

Leonard Butler
Employee Development Officer
Navajo Division of Labor
Box 915
Tuba City, AZ 86045
283-6867

Phil D. Bybee
D.C.E. - Teacher/Coordinator
Bradshaw Mountain High School
Drawer A.
Dewey, AZ 86327
772-9200, ext. 25

Joe Calderone
Maricopa County Dept. of Human Resources
3335 W. Durango
Phoenix, AZ 85009
261-5911

Pamela Cales
Employment Manager
Southwest Business, Industry & Rehabilitation Association
4410 N. Saddlebag Trail, Suite
Scottsdale, AZ 85251
949-0135

M. Kathleen Callan
Personnel Director
Fred Harvey Company
F.O. Box 699
Grand Canyon, AZ 86023
638-2631

Lorna Woodruff Callison
Job Developer
Mesa Youth Placement Service
549 N. Staplev Dr.
Mesa, AZ 85204



Vicki Campbell
Special Education Teacher
Paradise Valley High School
3950 E. Bell Rd.
Phoenix, AZ 85032
867-5526

Edna M. Campman
Therapist -- Prevention Specialist
Chicanos Por La Cause
7400 W. Indian School Rd.
Phoenix, AZ 85035
233-9747

Joyce Campman
Special Education Teacher
Cartwright School District
63rd Ave. & Montevista
Phoenix, AZ

Jose Cardenas
Work Program Supervisor
Dept, of Corrections
321 W. Indian School Rd.
Phoeni%, AZ 85013

Tom Carr
Placement Specailist -- Rehabilitation
State Compensation Fund
1616 W. Adams
Phoenix, AZ 85007
255-5251

Robert Castillo
Recruiter/ETS Aide
SER/Jobs for Progress. Inc.
40 W. 28th St.
Tucson, AZ 85713
624-8629

Donna J. Chacho

Vocational Rehabilitation Counselor
Navajo Vocational Rehabilitation Program
P.O. Box 1420
Window Rock. AZ 86515
(505) 786-7196

Randy Chapman
Work Adiustment Supervisor
Cerebral Palsy Foundation
P.O. Box 41164
Tucson, AZ 85717
757-8609
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Anita Chapman
Special Education Teacher
Horizon High School
5601 E. Greenway
Scottsdale, AZ 85254
952-4155

David Charlie
Counselor
DES/RSA
1333 W. Camelback
Phoenix, AZ 85013
2555853

Augustin L. (Sonny) Chavez

Job Developer
DES/WIN Office
1224 S. 7th Ave.
Phoenix, AZ 85007
258-6611

Cheryl Cheney-Hi pski nd

Special Educatior. Coordinator
Pima Community College
2202 W. Anklam Rd.
Tucson, AZ 85709
884-6688

Carol Claw
Protect Coordinator
Navajo Community College
Rehabilitation Program
Tsaile, AZ 86556
724-3311

Jim Cleland
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Virginia Corder
Jobs in Industry Coordinator
Phoenix Union High School Dist.
1910 W. Thomas
Phoenix, AZ

Jim Cornwall
Coordinator
Mohave Educational Services Coop.
515 W. Beale St,
Kingman, AZ 86401

Victoria S. Couillard
Teacher
Buena High School
4001 Fry Blvd.
Sierra Vista. AZ 85364
458-4014



Barbara Cox
Job Developer
DES/RSA
1224 S, 7th Ave.
Phoenix, AZ 85007
258-6611

John W. Crump

Director of Employment & Training
Epilepsy Society of Southern Arizona
3832 E. Fairmount
Tucson, AZ 85716
881-3890

Daniel Crystal
Maricopa County Dept. of Human Resources
3335 W. Durango
Phoenix, AZ 85009
261-59i1

Alan E. Cummings
Job Developer, Displaced Worker Project
California State University, Long Beach
1250 Bellflower Blvd.
Long Beach, CA 90840
(213) 498-5005

Mary E. Dabrowski
Director of Client Services
Yavapai Rehabilitation Center
436 N. Washington
Prescott, AZ 86302
445-0991

Alice R. Dance
Learning Disabilities Specialist
Butterfield School/ACLD Young Adult Sponsor
4646 E. Bermuda
Tucson, AZ 85712
881-2225

George Daniels
Job Developer Special Project
Yuma Union High School District
3150 Avenue A
Yuma, AZ 85364
726-1731

Cynthia Davis
Behavioral Health Technician
Good Samaritan Medical Center
P.O. Box 2989, A1-087
Phognix, AZ 85062
239-4546



Catherine De Carlo
Arizona Center for Vocational Education
NAU Box 6025
Flagstaff, AZ 86011
523-4193

Jozef de Groot
Manager
DES/RSA
1300 W. Washington
Phoenix, AZ 85007
255-3332

Michelle Delaney
Industrial Relations Coordinator
Arizona Women's Employment & Education
49 E, Thomas, Suite 201
Phoenix, AZ 85012
279-0716

Jack Della Santa
CPOJ Job Developer
Arizona Dept. of Corrections
1275 W. 22nd St.
Tucson, AZ 85713
884-8541

Jim DeVoss
Counselor
DES/RSA
4425 W. Olive
Glendale, AL 85302
842-1125

Dr. Rene Diaz-Lefebvre
Coordinator of Cooperative Education Program
South Mountain Community College
7050 S. 24th St.
Phoenix, AZ 85040
243-6661, ext. 298

Linda Donofrio
Assistant Pro)ect Director (HSSIII)
Arizona Young Adult Program/D.E.S.
2502 E. Washington, 0112
Phoenix, AZ 85034
255-4987

Mary Dower
Maricopa County Dept. of HOMAO Resources
3335 W. Durango
Phoenix, AL 85009
261-5911



Mary Duering
Counselor
DES/RSA
7002 S. Central
Phoenix AZ 85040
268-871

Betty Duff
Vocational Education Coordinator
College of Education, Dean's Office
Arizona State University
Tempe, AZ 85287
965-1324

Ron Dunlop
Counselor
DES/RSA
7 S. Hibbert
Mesa, AZ 85202
834-7777, ext. 284

Terry L. Dyer
Occupational Therapist
Arizona State Hospital
2500 E. Var Buren
Phoenix, Al 85008

Teddy Elenes
Job Developer
Howenstine School
555 S. Tucson Blvd.
Tucson, AZ 85716
323-8971

Kate Elgar
Business Dept. Chairman, Business Teacher
Gila Bend High School
P.O. Box V

Gila Bend, AZ 85337
683-2286

Nancy Sue Elliott
Employment Specialist
Community Outreach Program for the Deaf
268 W. Adams
Tucson, AZ 85705
792-1906

George D. Epolv
Vocational Counselor/Job Developer
Durango Skills Training Program
3225 W. Durango
Phoenix, AZ 85009
256-1925 or 437-1350
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Carol Erickson
Vocational Technical Coordinator
Scottsdale Schools
7412 E. Indian School Rd.
Scottsdale, AZ 85253

Carmen L. Faucon
Operations Developer
People Fleasers
P.O. Box 543
Globe, AZ 85502
425-9762

Sergio Fernandez
Counselor
DES/RSA
222 S. 3rd Ave.
Yuma, AZ 85364
783-2116

Fred M. Ferreira
JTPA Director
San Carlos Apache Tribe
P.O. Box "0"
San Carlos, AZ 85550
475-2305

Robert L. Fletcher
Police Officer
Phoenix Police Department
620 W. Washington. Room 345
Phoenix, AZ 85003
262-7331

Ray Florez
Director of Guidance
Santa Cruz Valley Union High School
9th Street & Main
Eloy, AZ 85231
466-7391

Charles Ford
Teacher
Gilbert High School
140 S. Gilbert Rd.
Gilbert, AZ 85234
892-0;145. ext. 288

George Fortunv
Counselor
DES/RSA
3033 N. Central. Suite 600
Phoenix, AZ 8501.2

266-4434
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Dick Foster
Counselor
DES/RSA
3033 N. Central, Suite 600
Phoenix, AZ 85012
266-4434

George Francis
Employment Security Specialist
DES/Job Service
438 W. Adams
Phoenix, AZ 85003

Di arse M. Frazier

Spacial Education Teacher
Flowing Wells High School
3725 N. Flowing Wells Rd.
Tucson, AZ 85716
887-1100, ext. 280

Timothy L. Frey
School Psychologist, Spec. Voc. Ed. Proj. Coord.
:Santa Cruz Valley Union H.S.
9th & Main St.
Eloy, AZ 85231
466-7391

Jessie Gano
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

JoAnn Garcia
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Ruben B. Gauna
Manpower Specialist
DES/VR
100 E. Alameda, Suite 505
Tucson, AZ 85701

Michael Gerdes
Special Needs Vocational Advisor
Prescott Unified School Dist.
146 S. Granite
Prescott, AZ 86301
445-5400

Carmen Goernsr
Teacher
Phoenix Area Vocational Center
315 N. 5th Ave.
Phoenix, AZ 85044



Leon Gomez
Summer Placement Coordinator
Flagstaff Unified Sc. ool District #1
2701 N. Izabal
Flagstaff, AZ 86001
779-6101

Jim Gordon
Job Development
Black Hills Special Services Cooperati.e
181 Cliff
Deadwood, SD 57732
(605) 578-1914

Terri Graf
EMH/LD Spec. Ed. Teacher
Mesa High School
1630 E. Southern
Mesa, AZ 85204
893-0132 or 898-5976

Gary Grant
Industrial Arts Teacher
Shadow Mountain High School
2902 E. Shea Blvd.
Phoenix, AZ 85028
979-9330

Wendy A. Green
Vocational Counselor/Job Developer
Eastern Comprehensive Employment & Training Center
1515 S. Indian Bend Rd.
Tempe. AZ 85281
966-1452, ext. 34

Jim Green
State Representative
House of Representatives
1700 W. Washington. House Wing
Phoenix, AZ 85007
255-5863

Gary Grossman
Projects Coordinator
Arizona Career Information System
P.O. Box 6123 (SC812J)
Phoenix, AZ 85005
255-5098

Suzanne Gust
Employment Specialist
Dept. of Corrections'Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013
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Cinde Hale

JTPA Facilitator
Bostrom Alternative Center
315 N. 5th St.
Phoenix, AZ 85004
253 -1175, ext. 44

Dan Haley

Sheltered Employment Instructor
Project PPEP
806 E. 46th St.
Tucson, AZ 85713
622 3553

Diana K. Hall
Counselor
Mesa Community College
1833 W. Southern Ave.
Mesa, AZ 85202
833-1261

Jean Hand

Assessment/Development, Student Development
Pima Community College
2202 W. Anklam Rd.
Tucson, AZ 85709
884-6991

Jay Hardy
Teacher
Cerebral Palsy Foundation
29th & Swan
Tucson, AZ 85711
745-4680

Chris Harmon
Counselor
DES/RSA
4901 E. 5th St.
Tucson, AZ 85711
628-5205

Miriam Haubrich
Program Manager
Yavapai Rehabilitation Center
436 N. WAshington
Prescott, AZ 86301
445-0991

Eileen Hayden
Vocational Evaluator Assistant
DES/Vocational Rehabilitation
1620 E. Polk
Phoenix, AZ 85006



Margaret Hechtlinger
Employment Security Specialist
DES/Job Service
9801 N. 7th St.
Phoenix, AZ 85021
861-0209

Georgia B. Hemsley
Counselor
Globe High School
501 Ash St.
Globe, AZ 85501
425-3211, ext. 269

Michael Henry
VP for Career Services
Miller Institute
4837 E. McDowell Rd.
Phoenix, AZ 85008
252-2331

David Hernandez
DES/Social Services Training Unit
P.O. Box 6123-941C
Phoenix, AZ 85005

Mary Hinson
Job Developer
Catalina High School
3645 E. Pima
Tucson, AZ 85716
881-3150, ext. 2165

Lillian E. Hodkins
9ehabilitation Counselor
DES/Vocational Rehabilitation
P.O. Box 22410
Tucson. AZ 85718

Jenne Holcomb
Dislocated Worker Asst.
DES/Dislocated Workers Program
1300 W. Washington
Phoenix, AZ 85005
255 -3957. ext. 45

Sherry L. Holland
Job/Program Developer
Navajo Vocational Rehabilitation Program
P.O. Bo:: 1420

Window Rock, AZ 8651'
871-5076

Catherine Hollis
Social Worker
Advocates for the Disabled, Inc.

4732 S. Central
Phoenix, AZ 85040
268-0211



Connie J. Honaker
Vocational Resource Teacher
Mesa Central Vocational Technical Center
260 S. Center St.
Mesa, AZ 85202
898-6137

Linda Hopper
Vocational Counselor - JTPA
Bostrom Alternative Center for Education
315 N. 5th St., Bldg. #8
Phoenix, AZ 85004
257-3577

Becky Hiustman
Employment Security Specialist
DES/Job Service
316 W. Ft. Lowell
Tucson, AZ 85705

Luis Hoyos
Job Developer
SER/Jobs for Progress
40 W. 28th St.
Tucson, AZ 85713
624-8629

Donna Humetewa-Tewa
Employment Training Counselor
Hopi Tribe Comprehensive Manpower Services Unit
P.O. Box 123
Kykotsmovi, AZ 86039
734-2441, ext. 362

Jane Irvine
Program Director
Arizona Young Adult Program/DES
2502 E. Washington, Suite 11112
Phoenix, AZ 85034
255-4987

Ellen Irving -Furth
Teacher
Area Vocational Center
315 N. Fifth St,
Phoenix, AZ 85004
258-6581, ext. 48

Abraham A. Jaffe
Legislative Committee Chairperson
SACVE
(Home) 3109 W. Augusta Ave.
Phoenix, AZ 85021
841-0908 (Home)
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Elizabeth Jaime
Consultant
Arizona Center for Vocational Education
Northern Arizona Univ,irsitY, Box 6025
Flagstaff, AZ 85011
523-4192

Siri James
Counselor
DES/RSA
2033 N. Central, Suite 600
Phoenix, AZ 85012
266-4434

Loraine Jennas
MDE Coordinator
Alhambra High School
P.O. Box 8584
Phoenix. AZ 85066

Jeannie Jertson
Dislocated Workers Assistance Center Supervisor
CAAG/JTPA III Dislocated Workers Assistance Center
P10. Box 912
Globe, AZ 85501
425-3181

Rodney J114
Manager
DES/Division of Developmental Disabilities
P.O. Box 13178
Tucson, AZ
745-588

Marvin Johnson
Navajo Community College
Tsaile, AZ 86556

David Johnson
Emplov.ent Coordinator
Gila River Indian Community Employment & Training Dept.
P.U. Box 97
Sacaton, AZ 35247
963-0902

I:na Johnson
Trade Act Coordinator
DES/Employment & Training
1300 W. Washington
Phoenix, AZ 85007
255-3966

Sharvl Jones
EMH-SC leacher
Carson Jr. Hion f.)chool

525 N. Westwood
Mesa, AZ 85202
835-1486



Jerry Jones

Career Planning Unit Leader
SER/Jobs for Progress
9256 Grand Ave.
Glendale, AZ 85301
934-3231

William D. Kalt
Job Developer
Pueblo High School
3500 S. 12th Ave.
Tucson, AZ 85713
628-2300, ext. 3522

Ruth Kass

Program Development Coordinator
DES/DDD
1400 W. Washington
Phoenix, AZ 85007
255-3987

Shirley Kaye
Teacher, EMH
Deer Valley High School
18424 N. 51st Ave.
Glendale, AZ 85308
864-2747

Alene Kempton
Summer Placement Coordinator
Flagstaff Unified School District #1
2701 N. Izabel

Flagstaff, AZ 86001
779-6101

Charles W, Kermes

Workmen's Compensation Rehab. Counselor III
State Compensation Fund
1616 W. Adams
Phoenix, AZ 85007
2555251

Eric Kessler
Counselor
DES/RSA
7 S. Hibbert
Mesa, AZ 85202
834-7777, ext. 284

Janie Kewcivovouma
Employment Training Counselor
Hopi Tribe Comprehensive Manpower Services Unit
P.O. Box 127
Kykotsmovi, AZ 86039
734-2441, ext. 371
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Kathryn Kilroy
Director, Instructional Assistance
Arizona Dept. of Education
1535 W. Jefferson
Phoenix, AZ 85007
255-5488

Loretta King
Career Center Aide
Tolleson Union High School
9419 W. Van Buren
Tolleson, AZ 85353
247-4222

Nita Kirk
Employee Development Office
Navajo Tribe Division of Labor
Drawer "C"
Ft. Defiance, AZ 86504
729-5015

Mary A. Kirkland
Higher Education Counselor
Gila River Indian Community
P.O. Box 97
Sacaton, AZ 85247
562-3316

Leo Kney
Vocational Placement Counselor
Casa Grande Rehabilitation Center
208 W. Main St.

Casa Grande, AZ 85222
B36-9798

Bill Knight
Office Manager
Coolidge Job Service
Coolidge, AZ
723-5351

Michele Konarski
Special Education Teacher
Casa Grande Union High School
420 E. Florence Blvd.
Casa Grande, AZ 85222
836-8500, ext. 63

Dot Kret
President
Dorothy Kret & Associates
P,O. Box 2909
Tucson, AZ 85702-2909
622-8528



Linda Larsen
Enterprise Przvam Coordinator
Phoenix Union High School District
315 N. 5th St.
Phoenix, AZ 85004

John Lauc

Special Education/Vocational Education Instructor
Winslow High School
800 W. Apache
Winslow, A, 86047

Cindie Layman
Case Services Coordinator
Cactus Industries
4120 N. 39th Dr.
Phoenix, AZ 85019
269-5936

Owen W. Layton

Administrator for Career and Vocational Education
Deer Valley Unified School District 4197
20402 N. 15th Ave.
Phoenix, AZ 85027
995-7158

Sandy Lazarz

DES/Social Services Training Unit
P.O. Box 6123.941C
Phoenix, AZ 85005

Floyd Leavitt
Job Prep Instructor
Scottsdale Vocational Technical Career Center
7412 E. Indian School Rd.
Scottsdale, AZ 85251
945-9600, ext. 34

Viviano Leon
Counselor
DES/RSA
1155 N. Arizona Blvd.
Coolidge, AZ 85228
723-5351

Laurie Levy
Consultant
Arizona Center for Vocational Education
Northern Arizona University, Box 6025
Flagstaff, AZ 641011

523-4192

Emelia Lewis
Nurse/Counselor
Pima College Skill Center
1849 W. Grant
Tucson, Al 85745
623-8456



Dolores Lewis
Gila River Indian Community
P.O. Box 97
Sacaton, AZ 85247
562-3388

Robert Liebman
Work Experience Instructor
Saguaro High School
6250 N. 82nd St.
Scottsdale, AZ 85253
998-6756

Valerie Lintz
Counselor
DES/RSA
605 S. 7th St.
Globe, AZ 85501

Stanford Lomakema
Comprehensive Manpower Services Coordinator
Hopi Tribe - Comprehensive Manpower Services Unit
P.O. Box 123
Kykotsmovi, AZ 86035
734-2441, ext. 363

Gary Lopez
Aztec
Phoenix, AZ

Jim Loughrin
Counselor
DES/RSA
4425 W. Olive
Glendale, AZ 85302
842-1125

Michael Low
Assistant Director
University of Arizona
Student Union
SUPO 10,000 CAMPUS

Conrad Luna
Employment Specialist
Dept. of Corrections /Ex- offender Program

321 W. Indian School Rd.
Phoenix. AZ 8501

Barbara Maddux
Work Experience Coordinator for bpecial Needs
Tempe Union High School District
500 W. Guadalupe Rd.
Tempe. AZ 85283
839-0292
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Joseph R. Madril

Project Coordinator, JTPA Title II
Gila County JTPA
3000 Sunnyslope
Miami, AZ 85539
473-2442

Cherril Madsen

Coordinator, Cooperative Education & Job Placement
Arizona Western College
Box 929
Yuma, AZ 85364
726-1000, ext. 305

Michael Mangel
Paradise Valley Chamber of Commerce
2990 E. Northern Ave.
Phoenix, AZ 85028
9r:2-0861

Deborzh E. Manship
Vocational Supervisor
Chandler High School
350 N. Arizona Ave.
Chandler, AZ 85224
963-4537, ext. 27

Annette D. Mapes
Intake/Outreach Coordinator
Southwest Business, Industry & Rehabilitation Association
4410 N. Saddlebag Trail, Suite B
Scottsdale, AI 85251
949-0135

George F. Marchessault
Cluster HB" Manager
Phoenix Area Vocational Center
315 N. 5th St.
Phoenix, AZ 85004
257-4965

Justin Marino
Handicapped Education Program Specialist
Arizona Dept. of Education
1535 W. Jefferson
Phoenix, Ai 85007
255-5354

Jill Markoff
Job rrocurement Specialist
Phoenix Ution High School District
2526 W. Osborn
Phoenix, AZ 85017
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Jolene Martinez
Comprehensive Manpower Services Secretary
Hopi Tribe Comprehensive Manpower Services Unit
P.O. Box 123
Kykotsmovi, AZ 86039
734-2441, ext. 365

Corlvn Mason
Director
First STEP Workshop
210 3rd Ave.
Holbrook, AZ 86025
524-2721

Lydia Maurer
Graduate Associate for Research
University of Arizona
College of Education, Box 507
Tucson, AZ 85721
621-7890

Karl May
Vocational Coordinator
Arizona State School for the Deaf & Blind
P.O. Box 5545. 1200 W. Speedway
Tucson, AZ 85703
628-5289

Michael Mav
Administrator
Dept. of Corrections/Ex-offender Program
321 W. Indian Schol Rd.
Phoenix, AZ 85013

Brenda Mayberry
Special Education Teacher
Corona Del Sol High School
1001 E. Knox Rd.
Tempe. AZ 85201
838-8888, ext. 500

Carol McAlister
Counselor
DES/RSA
4425 W. Olive

Glendale, AZ 85.E.02

842-1125

Patti McCabe
Employment Specialist
Dept. of Corrections /E ; :- offender Program

321 W. Indian School R.
Phoenix, AZ 8501,7,



Denise McCormick
Employment Manager
Southwest Business, Industry & Rehabilitation Association
4410 N. Saddlebag Trail, Suite B
Scottsdale, AZ 85251
949-0135

Berry McCue
DES/RSA
1300 W. Washington St.
Phoenix, AZ 85007
255-3322

Tom McDonald
Director of Federal Programs
Phoenix Union High School District
2526 W. Osborn Rd.
Phoenix, AZ 85017
251-3936

Roxie Meck
Vocational Rehabilitation Counselor
Vocational Rehabilitation/DES
100 E. Alameda, #505
Tucson, AZ 85701
622-2253

Monique M. Mendel
COE Coordinator/Work Experience Coordinator
South Mountain High School
5401 S. 7th St.
Phoenix, AZ 85040
243-2133

Michael Michalak
Employment Security Specialist
Mesa Job Service
21 S. Hibbert
Mesa, AZ 85202
834-7777

Cate Middleton
Work Stat,.ons in Industry Specialist
Valley of the Sun School & Habilitation Center
3115 W. McDowell Rd.
Phoenix, AZ
278-5551

Su:!anne Miller
Adaptive Education Teacher
Baboqu,vari High School
P. 0, Box 248
Sells, AZ 85634
383-2601
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Stewart Miller
Director of Program :support
Arizona Dept. of Education
1535 W. Jefferson
Phoenix, AZ 85007
2553437

Colette R. Monize
CEPT/Vocational Counselor (Acting)
ACTC-T/Rincon Unit
10,000 S. Wilmot Rd.
Tucson, AZ 85704
574-0024, ext. 260

Alonzo G. Morado
Job Counselor
SER/Jobs for Progress, Inc.
40 W. 28th St.
Tucson, AZ 85713
624-8629

Maria tstele Moreno
Employment Supervisor
SER/Jobs for Progress
5256 Grand Ave.
Glendale, AZ 85301
934-3231

Marcella Moreno
Work Experience Coordinator
Central High School
4525 N. Ce....tr:: nye.

PhoeniA, AZ 85012
234-8441

Ruben M. Moreno
SeAior Probation Officer, Project RISE
Pima County Juvenile Court
2225 E. Ajo Way
Tucson, AZ 85713-6295
795-7901 or 882-2024

Jasmine Morgan
Employment Counselor
Coconino County JTPA
WO E. Birch

Flaosta4f, AL 86011
779-6668

Frances Morris
Counselor
DES/RSA
222 S. 3rd Ave.
Yuma. AZ 85364
783-2116



Marvin Mortenson
Manager, Employment, Industrial Relations, Safety
ITT Courier Terminal Systems, Inc.
1515 W. 14th St., M/C A-25
Tempe, AZ 85281
654-7991

Susie Mothershed
Rehabilitation Instructional Service Coordinator
Metro Independent Living Center
815 E. Broadway
Tucson, AZ 85719
298-4981

Rod Moulinier
Counselor
DES/RSA
4901 E. 5th St.
Tucson, AZ 85711
628-5205

Patricia Mulligan
Project Director VOC/LES
Glendale Community Col;ege
6000 Olive Ave.
Glendale, AZ 85302
934-2211, ext. 224

Manny Murillo
Miller Institute
4837 E. McDowell Rd.
Phoenix, AZ 85008
252-2331

Valerie Muzzuco
Pima County Community Services/JTPA
3202 E, 1st St.

Tucson, AZ 85716
881-7941

Viola M. Nelson
Special Education Teacher
Mohave Union High School
400 Grandview
Kingman, AZ 06401
753-6216, eat. 42

Shirley Nez
Navajo Division of Labor
P.O. Box 915
Tuba City, AZ 86045
871-5452

Stephen G. Noone
EMH Instructor Secondary Level
Marcos de Niza High School
6000 S. Lakeshore Dr.
Phoenix, AZ 85044
893-1277
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Zoe Ann Norris
Intake Secretary
PHASE/UA
1428 E. Helen
Tucson, AZ 85719
621-5008

Roger Nosker
Job Placement Specialist
MARC Center
924 N. Country Club Dr.
Mesa, AZ 85201
969-3800

Donna ()tiling

Aztec
Phoenix, AZ

Maureen Oswald
Special Education Coordinator
Scottsdale School District
3811 N. 44th St.
Phoenix, AZ 85018

Beth Packard
Summer Job Placement Director for Coconino County
Coconino County Educational Services
2701 N. Isabel

Flagstaff, AZ 86001
774-4505

Armando Padilla
Employment Coordinator
Chicanos Por La Causa; Inc.
3356 W. Catalina
Phoenix, AZ 85017
269-6485

Rodney Palimo
Comprehensive Employment & Training
Tucson, AZ

Don Parsons
Director
Coconino County Educational Services
2701 N. Isabel
Flagstaff, AZ 86001
779-6101

Dr. Couglas X. Fatino
Director
nES

P.O. box 6123
Phoenix, AZ 85005
255-5678
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Diann H. Patterson
MR Project Coordinatur
DES/DDD
1824 E. McKinley St.
Phoenix, AZ B5006
275-7821, ext. 397

Ann Patterson
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Gerald M. Petersen
Vocational Coordinator
Flowing Wells High School
3725 N. Flowing Wells Rd.
Tucson, AZ 85705
887-1100, ext. 278

Ken Pfeiffer
Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian Schoo' Rd.
Phoenix, AZ 85013

C. Michael Pfoutz
Work Experience Coordinator
Paradise Valley School Dist. No. 69

15002 N. 32nd St.
Phoenix, AZ 85032
867-5155

Elaine Rickel
Instructor
Navajo Community College
Tsaile. AZ 8655h
724-3311, ext. 197

Cynde ritman
COE Coordinator
Cactus High School
6330 W. Greenway Rd.
Glendale, AZ 85306
878-1038

Lynn Porterfield
Resource Teacher
Mammoth/San Manuel Unified #8
Box 406
San Manuel, AL 85631
385-2335

Virginia Posey
Vocational Special Needs Teacher Educator
University of Arizona
Box 507, College of Education.
Tucson, AZ 85721
621-7890 61.



Jane Potyka
Training Officer
DES/RSA
1300 W. Washington
Phoenix, AZ 85007
255-3332

Joe Priniski
MR Project Coordinator
DES/DDD
1824 E. McKinley St.
Phoenix, AZ 85006
275-7821, ext. 405

Sandra Rankin
Guidance & Counseling Inservice Coordinator
College of Education, Dean's Office
Arizona State University
Tempe. AZ 85287
965-1322

Thomas L. Reale
Work Experience Coordinator
Trevor Browne High School
7402 W. Catalina
Phoenix, AZ 85033

Diane M. Reece

EMH Self-Contained Teacher
Shadow Mountain High School
2902 E. Shea
Phoenix, AZ 85028
867-5347

Peggy Reed
Vocational Placement Counselor
Casa Grande Rehabilitation Center
208 W. Main St.
Casa Grande, AZ 85222
836-9798

J ?net Reed

GED Instructor
Tucson Urban League
2323 S. Psark
Tucson, AZ 85713
791-9522

Ron Reimann
Teacher

Carson Junior High School
525 N. Westwood
Mesa, AZ 8r,:,201

835-1408
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Joanne Retzer
R.N., Clinical Work Experience Instructor
Area Vocational Center
315 N. 5th St.
Phoenix, AZ 85004
258-6581, ext. 57

Nina Rhodes
Employment Counselor
SER, Jobs for Progress
285 Main St.
Yuma, AZ 85364
783-4414

Erik Rice
Senior Administrative Assistant, JTPA
Pima County Community Services
151 W. Congress
Tucson, AZ 85701
792-8688

Marian Richard
Job Developer
JTPA Title II
3000 Sunnyslope Ave.
Miami, AZ 85539
473-2442/2443

Sandra Richter
Vocational Consultant
Crawford Rehabilitation Services
5251 N. 16th St., #200
Phoenix, AZ 85016
248-0364

Vickey Ricketts
JTPA Special Programs Manager
Dept. of Economic Security
1300 W. Washington
Phoenix, AZ 85007
255-3957

Ophelia Rivas
Gila River Indian Community
P.O. Box 97
Sacaton, AZ 85247
562-3388

Treva Roanhorse
Vocational Rehabilitation Counselor Manager
Navajo Vocational Rehabilitation Program
P.O. Box 1420
Window Rock, AZ 86515
871-4941, ext. 1412



Kathleen J. Roberts
Work Experience Instructor
Coronado High School
2501 N. 74th St.
Scottsdale, AZ 85257

Marilee Robertson
Placement Support Specailist
Arizona t: omen's Employment & Education
49 E. Thomas, Suite 201
Phoenix, AZ 85012
279-0716

Rita Robinson
Job Placement Counselor
Goodwill Industries of Northern Arizona
Box 1060
Flagstaff, AZ 86002
774-1073

Loran Rodewald
Learning Disabilities Teacher
Thunderbird High School
1750 W. Thunderbird Rd.
Phoenix, AZ 85023
866-6100

Margaret Rodgers
OJT Specialist
Tucson Urban League
2323 W. Park
Tucson, AZ 85713
791-9522

Trudy Rogers
Acting Director of Comprehensive Training
Arizona Dept. of Education
1535 W. Jefferson
Phoenix. AZ 85007
255-3729

Isabelle M. Romero
Employment Specialist
SER/Jobs for Progress
5256 N.W. Grand Ave.
Glendale, AZ 85301
934-3231

Donnie M, Ross
Special Education Coordinator
Scottsdale School District.
3811 N. 44th St.
Phoenix, AZ 85018
952-6102

64



Betty L. Rovedo
Teacher Educator, Special Needs
Arizona Center for Vocational Education
NAU, Box 6025
Flagstaff, AZ 86011
523-4193

Art Rubin
Work Program Supervisor, Ex-Offender Program
Dept. of Corrections
321 W. Indian School Rd.
Phoenix, AZ 85013

Irene Ruiz
Employability Therapist
Chicanos Por La Causa
3639 W. Lincoln
Phoenix, AZ 85009
233-9747

Toby J. Russell
Asst. Program Mgr., Community Training Services
DES/DDD
1824 E. McKinley St.
Phoenix, AZ 85006
275-7821, ext. 400

Denise Ryan
Work Adjustment Supervisor II
MARC Center
924 N. Country Club Dr.
Mesa, AZ 85201
969-3800

Eduardo Saavedra
Santa Cruz County JTPA
P.O. Box 595
Nogales, AZ 85621

Dina Salcido
Arizona Department of Education
1535 W. Jefferson
Phoenix, AZ 85007
255-4693

Frank Salerno
Program Associate
Arizona Young Adult Program/DES
2502 E. Washington, 1112
Phoenix, AZ 85034
255-4987

Stephanie Sanford
Assistant Affirmative Action Officer
University of Arizona
103 Administration Building
Tucson, AZ 85721
621-5775



Airy Saettin

Employment Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Roger Sathre
Supervisor, Specie Needs
State Division of Vocational Education
650 W. State St.
Boise, ID 83720

Caren Sax
Job Developer
Urquides School
1501 W. Ajo
Tucson, AZ 85713
294-4665

Ken Schiltz
Work Education Coordinator
Arizona State School for the Deaf & Blind
P.O. Box 5545, 1200 W. Speedway
Tucson, AZ 85703
628-5290

Patti Schmalzel
HERO Teacher
Canyon del Uro High School
25 W. Calle Concordia
Tucson, AZ 85705
742-6161, ext. 252

Kathy Sergalis
Maricopa County Dept. of Human Resources
3335 W. Durango
Phoenix, AZ 85009
261-5911

Alden Seweyestewa
Business Educator/Job Placement Specialist
Tuba City Public Schools
Box 67, Main Street
Tuba City. AZ 86045
283-44211, ext. 279

Mary Shane
Counselor
DES/RSA
1333 W. Camelback
Phoenix, AZ 85013
255-5853

Derman Shannon
GED/Job Search Facilitator
Durango Jail
3225 W. Durango St,
Phoenix, AZ 85009
256-1933



Katherine Sharp
Employment Security Counselor
DES/Job Service
1140 F Avenue
Douglas, AZ 85607
364-4446

Chuck Shelby
Counselor
DES/RSA
4901 E. 5th St,

Tucson, AZ 85711
628-5205

Richard Sheppard
Director of State Relations
President's Committee on Employment of the HAndi aped

1111 20th St., NA., Suite 614
Washington, DC 20036
(202) 653-5029

Ray Short
Career Development/OJT Developer
Mohave County JTPA
P.O. Box 390
Kingman, AZ 86401
753-9141, ext. 336

Tommie Sick
Arizona Dept. of Education
1535 W. Jefferson
Phoenix, AZ 85007
255-3437

Philip A. Simeone
Special Education Counselor
Marcos de Niza High School
6000 S, Lakeshore Dr.
Phoenix, AZ 85044
893-1277

Michael O. Simmons
Rehabilitation Counselor
State Compensation Fund
1616 W. Adams
Phoenix, AZ 85007
255-5251

Helen T. Smith
Job Developer & Placement
Apollo High School
8045 N. 47th Ave.
Glendale. HZ 85301
435-6300



David Smith
Resource Specialist
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Brenda Smith
Employment Specialist
Dept. o4 Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Meredith Sprietsma
Employment Security Specialist
DES/WIDP
1224 S. 7th Ave.

Phoenix, AZ 85007
258-6611

John N. Stafford
DVOP
Dept. of Economic Security
4525 E. Broadway
Tucson, AZ 85732
628-5604

Cheryl Stallings
Vocational Placement Counselor
Casa Grande Rehabilitation Center
605 S. 7th St.

Globe, AZ 85501
425-3101

Jim Stephens
Counselor
DES/RSA
212 N. 4th St., Suite 10
Kingman, AZ 86401
753-2629

Pat Stewart
Director of Guidance
Tolleson Union High School
9419 W. Van Buren
Tolleson, AZ 85353
247-4222

Lorene Stinglev
MDG Coordinator
South Mountain High School
P.O. Box 6584
Phoenix, AZ 85066

Jeff Stowe
Administrative Assistant, Community Training Services
Dept. of Economic Security/DDD
1824 E. McKinley St.
Phoenix, AZ 85006 6;s275-7821, ext. 403



Jerry Sullivan
Job Developer
Chicanos Por La CausA, Inc.
3356 W. Catalina
Phoenix, AZ 85017
269-6485

Carolyn Swartz
Vocational Counselor
Dept. of Corrections/Ex-offender Program
321 W. Indian School Rd.
Phoenix, AZ 85013

Marilyn Switzer
Counselor
DES/RSA
100 E. Alameda, Suite 414
Tucson, AZ 85701
628-5309

Jessie Talaswaima
Employmc.t Training Counselor
Hopi Tribe Comprehensive Manpower Services Unit
P.O. Box 123
Kykotsmovi, AZ 86039
734-2441, ext. 362

Don Tate
Teacher

Phoenix Area Vocational Center
315 N. 5th St.

Phoenix, AZ 85004

Jim Thies
Counselor
DES/RSA
2481 E. Tacoma
Sierra Vista, AZ 85635
458-4007

Gary D. Thomas
Spec, Ed./Voc Ed. Teacher for Trainable
Parkway School
1756 E. Eighth Ave.
Mesa, AZ 85204
833-5566

Susan Thomas
Vocational itesource Support Coordinator
Mesa Vo-Tech Center
260 S. Center Ave.
Mesd, AZ 85202
898-6137



Patricia Thomason
CPOIII
Picacho Correctional Work Center
P.O. Box 629
Florence, AZ 85232
9k8-4011, eYt. 201

John R. Timmons
Vocational & Career Counselor
Gila River Indian Community
P.U. Box 97
Sacaton, AZ 85247
562-331.6

Pat Tree4u1
Vocational Counselor, Adaptive Education
Kellond Elementary School
6606 E. Lehigh
Tucson. AZ 85710
881-7312

Marilyn Tremaine
Counselor
PES/RSA
7 S. Hibbert
Mesa, AZ 85202
834-7777, ext. 284

Madge A. Valladares
Coordinator, Career Planning & Placement
Maricopa Technical Community College
108 N. 40th St.

Phoenix, AZ 85034
275-8500, ext. 686

David Van Wagner
Employment Security Specialist
DES/Job Service
21 S. Hibbert
Mesa, AZ 85202

Patricia A. Vascellaro
Employment Security Specialist
DES/WIN
1224 S. 7th Ave.

Phoenix, AZ 85u07
252-6611

Alfredo Velasguez
Santa Cruz County J1 PA
O. Box 595

Nogales, AZ 85621

Martin Vigil
JTPA Assessment Specialist
DES/Job Service
397 Malpais Lane, Suite #7
Flagstaff, AZ 86001
779-4513 I



Patty Vogel
Teacher -- Hearing Impaired
Tempe Union H.S. District
500 guadalupe Rd.
Tempe, AZ 85284
839-0292

Alois Wachoski
Independent Living Services Coordinator
Metro Independent Living Center
815 E. Broadway
Tucson, AZ 85719
624-6452

Robert Wallace

Coordinator, Career Planning Placement & Financial Aid
Arizona Western College
P.O. Box 929
Yuma, AZ 85364
726-1000, ext, 333

Nancy Washburn
Job Developer
Arizona Action for Displaced Homemakers
503 W. Latham
Phoenix, AZ 85003
252-0918

Stanley Watowich
Exploration Project Manager
Gold Fields Mining Corp.
P.O. Box 329
Yuma, AZ 85364
782-1694

Gretchen Weber
Program Director
Cerebral Palsy Foundation
P.O. Box 41164
Tucson, AZ 85717
757-8609

Coralinda Wentworth
Teacher/Special Education/Work Coordinator
Apollo High School
8045 N. 47th Ave.
Glendale, Al 85301
435-6338

Stavey Williams
Employee Development Officer
NavaJo Tribe Division of Labor
Drawer "C'
Ft. Defiance, AZ 86504
729-5015



Jack Williams
Job Service Office Manager
DES/Job Service
605 S. 7th St.
Globe, AZ
255-4711

Patricia J. Williams
Executive Director
AZ Governor's Committee on Employment of the Handicapped
1601 W. Jefferson, Site 086-Z-2
Phoenix, OZ 85007
255-3826

Pat Wilson
Counselor
DES/RSA
228 Grove Ave.
Prescott, AZ 86302
445-6432

Judith R. Wiseman
Workman's Compensation Counselor II
State Compensation Fund
1616 W. ADams
Phoenix, AZ 85007
255-5251

Thomas A. Wolfe
Vocational Welding Teacher
Scottsdale VoTech
7412 E. Indian School Rd.
Scottsdale, AZ 85251
945-9600

Mai-Lon Wong
L.D. Resource Teacher
Cactus High School
6330 W. Greenwav
Glendale, AZ 85306
878-1038

Bill Wrigit
Facilitatoc

Police Activities League
1326 W. Hadley
Phoenix, AZ 85007
253-8945

Virginia Yap
Proiect PHASE
University of Arizona
Tucson, AZ 85721



Art Yazzie
Navajo Division of Labor
Shiprock, NM

Nobi Yonekura
Job Placement Counselor
Casa Grande Rehabilitation Center
605 S. 7th St.
Globe, AZ 85501
425-3101

Marilyn Young
Special Education Teacher
Deer Valley High School
Glendale, AZ 85308

Karen Zopf
Administrative Assistant
University of Arizona
Box 507, College of Education
Tucson, AZ 85721
621-7890
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